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JUN 2. 6 Z015 
Via Hand Delivery 

Marlene H. Dortch, Secretary 
federal eommunlrio\looe cammlUIOn 

Office of the Secretary 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of McDonough Telephone Cooperative 
Study Area Code 341047 

Dear Ms. Dortch: 

On behalf of McDonough Telephone Cooperative ("Company"), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Company 
seeks confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) ofits Progress Report on its 
Five-Year Seivice Quality Improvement Plan and of outage reporting as required by 
Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

Jl~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 

No. of Copies rec'd___.C~Jr-..__J __ 
List ABCDE 

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, 0 4 13 712 rel. June 17, 1015 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aX1). 
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JUN 2 6 2015 
h deral Communications Commission 

Office of the Secretary 

2015 ETC Annual Report of McDonough Telephone Cooperative 
Study Area Code 341047 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client McDonough Telephone 
Cooperative (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules, 1 withholding from public inspection certain information contained in 
attachments to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment are 
attachments to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with the 
Commission an initial section 54.202(a) Five-Year Service Quality Improvement 
Plan ("Five-Year Plan") 4 and must also report outages, both of which are contained 
in attachments to the 2015 Report. 

3. The information contained in attachments for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. The 
Company also seeks withholding from public inspection data pertaining to the 
Company's outages provided at FCC Form 481 Line 200 attachment, Service 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b XI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 
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Outage Reporting. Information of this nature is confidential commercial 
information routinely withheld from public inspection. 

4. With respect to identifying the degree to which the Five-Year Plan concerns a 
service that is subject to competition, the Line 112 attachment contains information 
of a financial and competitive nature regarding the provision of 
telecommunications services. The Line 112 attachment includes competitively 
sensitive information related to proposed improvements or upgrades and 
maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return carriers, 
the five-year plans "should describe the carrier's network improvement plan, which 
should provide greater visibility into current plans to extend broadband service to 
unserved locations in rate-of-return service territories."5 Accordingly, because the 
Company is a rate-of-return carrier, it must file a five-year service improvement plan 
which contains proprietary, competitively sensitive information related to the 
Company's existing network including the specific locations of customers as well as 
describe proposed improvements or upgrades and maintenance of its network 
throughout its service area. Specifically, this information sets forth services provided 
by the Company over its existing network including specific locations of customers as 
well as planned network improvement and maintenance for the years 2015 through 
2019 including project start and completion dates, population that will be impacted by 
the improvements and upgrades at the wire center level and projected capital costs 
associated with the improvements and upgrades and operating costs associated with 
maintaining the network including depreciation for investments that have already been 
made. As such, this information contains competitively sensitive information related to 
the Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

With respect to identifying the degree to which the outage data contained in the Line 
200 attachment concerns a service that is subject to competition, the information 
pertains to the network and operations of a telecommunications company that has 
competitors that could benefit if they were able to have access to this information. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the subject attachments is information that is not customarily released to 
the public. The Five-Year Plan information is proprietary to the Company, is unique to 
the Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to potential 
competitors who would be able to target their marketing to specific customers. In a 
competitive telecommunications marketplace, this type of information is highly 
sensitive. If publicly disclosed, it would enable competitors to craft business plans that 
capitalize on their knowledge of the locations of the Company's customers which 
would place the Company at a competitive disadvantage. 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachments, the Company is filing 
the Five-Year Plan and outage attachments under seal. The Company uses the 
information contained in the Five-Year Plan to ensure that its customers continue to 
receive state-of-the-art high quality telecommunications and broadband services 
that the Company has been providing to them for many years as well as to satisfy 
mandatory reporting requirements and does not share the information for which 
protection is sought. The Company protects the secrecy of this information with a 
security protocol that ensures the information is not inadvertently disclosed or 
disseminated. Only directors, managers and employees with a direct need to know 
are authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining the 
confidentiality of this information permanently. 

9. The Commission has previously concluded that there is a presumptive likelihood of 
substantial competitive harm from disclosure of outage information.6 The 
Commission also determined the disclosure of outage reporting information to the 
public could present an unacceptable risk of more effective terrorist activity and 
could therefore result in potential harm to the public and the national defense. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year Plan 
provided at FCC Form 481Line112 attachment, and to the Company's outage data provided at 
FCC Form 481 Line 200 attachment. 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c9--~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

6 See In the Matter of New Part 4 of the Commission's Rules Concerning Disruptions to Communications, ET 
Docket No. 04-35, Report and Order and Further Notice of Proposed Rulemaking, FCC 04-188, rel. Aug. 19, 
2004, para. 45. 

JSI 
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(100) SeMce Qu.aty Improvement Reportlnc 

Dllt• Cohctlon Form 

<010> Stucfr Area Code 

<OlS> .~Area N11ne 

<020> P"'IT.!m Year 

<030> Contact Name - Person USAC shoutd contact~~ tNs data 

<035> Contact T~hone N.!'ft'ller·_~umber of f:le.rson ldtntlt'led 1n data fine <030> 

<039> Contact Emall Addren - Emal! Address of~ Identified In data Hne <030> 

3410'7 

llCDOllOOOll TSL COOP 

201' 

J a y P . Griowold 

J Ot77U2 11 ext. 

ja~tc.net 

<110> Has your c.ompany receiYed Its ETC certtflcatton from the FCC? (yes I no ) 0 0 
<111> 

If your answer to Une <110> is yes, do you haw an nistins t54 .. 202(a) ·s 
year plan" flied with the FCC? (yes / no)O Q 

FCCFomt481 

OM8 Control No. 306<M>986/0M8 Control No. 3060-0819 
M,2013 

If your answer to line <111> Is yes, then you are required to file a proeress 
report, on line <112> deHneatin1 the status of your company's existln& t 
54.202(a) •s year plan" on file with the FCC, as It relates to your provision of 

voice telephony JeMce, 

<112> Attach FM-Year Service Quaftty tmproyement ltlan or, In subsequent years, 
your annual proeress report filed pursuant to 47 C.F.lt t 54.3U(a)(1). If your company Is a 
CETC which only recelYes frozen support. your P"'C"flS report Is only 

required to address YOice telephony MNlce. l
l U OC7illU. pdf - - - - - - , 

- ------ - - --- - -

Please select the awoprtate responMS below (Yn, No, Not Appkable) to confirm 

that the attached document(s), on ltne 112, contains a proeress report on Its five-year 

seNtce quality lmprowment pi.n pursUllnt to tS4.202(a). T1le lftformltlon shaA be 

submitted at the wire center lewl or census blodc as ~e. 

<113> Maps detaHfnl proeress tMnrds mfftlnc plan tarstts 
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<119> PrO'lide an explanation of netWOft l~t tarstts not met 

In the prior calendar year. 

Name of Attached Document 
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punulnt to t 54.JU (t)(J)(lll. n I rK!plent of CAF PNM II support shall preoMe tM numbtf, MIMS, Incl 
lddfftMS of community lftChor lnstttutlOns to whtch btpn provtdln& KttSS to bmldblnd service In the 
prectdlna calend1r ye1r. · 

<2021> lntlftm l'ntcras Community Allchef IMtltvtlons 
[~ ~~ ---~- - I 

B S i&!:Z:!i AZ2 2!L .I I &El z_ ::Z:S i:::Z::::Z::C:Z 
llClif'fljfOfAllKftiM~lf ..... ~~ 
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PageU 

<010> Swdy Area Code 341047 

<015> Study Area Name MCOONOtlGH TEL COOP 

<020> P ram Year 2016 

<030> Contact Name · Person USAC should contact rgardirc this data Jay P. Griawold 

<035> Contact Telephone Number - Number of person Identified In data llne <030> 3097763211 ext. 

<039> Contact Email Address - Email Address of person Ident ified In data line <030> j a)l!mdtc. not 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS RUNG ANNUAL REPORTING ON ITS OWN BEHAlf: 

I 

Ceratatlon of Offlc:w es to die Amncy of the om llepofted fof the Annull ~ fof CN ot U llqlefttl 

''*11ff 1Mt •••................ mrler;.., .... ................. ~ ..... _..,.,.... ......... lllCI .................... 
~;~todleMltef"'Y•• ....................................... ~tals-•. 

~ame of Repertirc tarrier: 

ISilnature of Authorized Offocer: Date 

Printed name of Authorized Officer: 

!Title or pesition of Authorized Officer: 

!Telephone number of Authorized Officer: 

~tudy Area Code of Repertlnt: tarrie r: Fillna Due Date for this form: 

Ponons wilfully molclnc !also SUt.IMftts on this foml can bo P1Mlshed by fine "'~- I.Wider the Comtn1J11icltlons Act of 1934, 47 U.S.C. ff 502. 503(b), 0< fine "'impflsonment 
l.Wldorlltlo 18ofthe Unli.d StatesCOde, 18 U.S.C. § lOOL 



REDACTED FOR PUBLIC INSPECTION 
Page 14 

<010> Study Areo Code 341047 

<015> Study Area N1me llalONOOGll TEL COOP 

<020> p mYear 2016 

<030> Contact Nome· Person USAC should contact resardlni this data Jay P. Griswold 

<035> Contact Telephone Number · Number of person Identified in dota line <030> 3097763211 ext . 

<039> Contact Emoll Address· Emili Address of penon Identified In d<ota l ne <030> jay!oldtc .net 

TO BE COMPLETED BY THE REPORTING CARRIER. IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflcadoft .t Officer to Auttloriza an Apnt to Fiie Annulll Re90fU for CN or U ~ 911....., ef ~canter 

c.itlfy that (Name of Agent) John §~aurulakia, l!!Sl. Is aulhorized to aubmlt the lnfotmetlon ,.,,.,.,.ci on behalf of the repoftlng can1w. I 
also cartify that I am an olllcer of the repoftlng carrier; my --lbllHIM Include ensuring the accuracy of the lll'ln1111I data repoftlng require- prolllmd to the aulhorized 
iav-n1; and, to Iha ti.at of rnY lcMwledga, the repotta and data provldad to the 1uthorlnd 19ant Is accul'lll. 

Nomeof AUltlorlled&..nt John Staurulaltb, Inc. 

Nome of Reportlrw C.rTler: MCDONOOGH TBL COOP 

Si•noture of Authorized Offtcer: CERTJFJBD ONLINE Dote: 06/25/2015 

Printed name of Authorized Officer: Jay Griswold 

Tltle or no<ltlon of Authorized Officer: VP of Pinanca 

Telephone number of A.ahotized Officer: 3097763211 ext. 

Studv Areo Code of Reoortino: Corrier: 341047 Fiirc Due Otte for this form: 07/01/2015 

Persons wlllfUily m1Jdnc false Slltemenu on this form con be punished by flne or forlelture undet the Communiatlons Ad ol 1934, 47 U.S.C. §§ 502, 503(b), or flne or Imprisonment ! 
under Title 18 of the United Stites Code, 18U.S.C.§1001. I 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

c.rtlfkatlon of Apnt Authorincl to Fiie Annull Reports for CN or U Recipients Oft lehllf ef Repofttnc Clrrter 

~ as agent for the NpCWtlng cattier, <*llfy that I am authortted to submit the annual repom for unlvenal sesvJce support redplenU on behllf of the l'IPOl'llnc canlef; I ha .. provided 
!the data 1'1$10rtad MNln baHd on dltl provided by the ...porting canief; and, to the best of my knowledge, 1111Informationl'lpOIUdhereinIs1«11111te. 

Nome of RePOnlrllll C.rrier. MCDONOUGH T8L COOP 

IN•me of Authoriud Aftnt or &n-. of Aftnt: John Staurulaltie, Inc . 

Slonotute of Authorized ~nt or <mnin.-of "-nt: CBRTIPIBD ONLINB Date: 06/25/2015 

Printed neme of Authorized tur.nt or Em.,._,.e of Al!ent: Alice Lewie 

ITitle or position of Authorized A&ent or Em"'°""" of A&ent Manaqer • RMntlatorv Affairs 

trolenhnn.o number of Authorized Al!ent or Emnlollee of .Ae:ent: 2174986863 ext. 

lstudv Area Code of Reoortln« C.rrler: 341047 FllN! Due Date for this form: 0110112015 --·- --- - - - - - -
Per100s wlllfUlly mo king false stotemenu on this form con be punGhed by fine or forfelturo under the Communications AC. ol 1934, 47 U.S.C. §§ 502, 503(b), or flne or Imprisonment under Tiiie 

18 ol the Unhd Stator Code, 18 U.S.C. • 1001. .I -·· 

Poce 14 
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Attachments 
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<010> Study Nu Code 141047 

<015> Study ArH Nlnlt llCDCllOUQll ftL COOP 

<020> ...,,.,...,. fHf 2016 

<OJO> ColltlCl Hime · P'erlOll USAC IMllld contKt r~_tflls Uta__ _J ay P . Oriorvold 

<035> ContlCt Te1e9hont Number _· Numbtf of pet'Mtl lftfltlftecl Ill data llllt <010> 10'770211 ext . 

<039> ContlCl £mlil Address · EINff Address of persoft ldentlfltcl_lll_dM.l llM <OJO> ja~tc . net 

<701> Ruldemlel local StMct Cll1r1t Efffttlw 0-

<702> Siltllt SUtt-Wldt ~Ill Local~°*" 

<703> 

:.~·r~: •«•' , 

I 1 / 1/201S 1 

Reslffntlel Loail Mmldatoty bmnded Ania 
s... S-IKlfn SACfaTa ltllte~ s.wtc:..ltllte sate Sublcttllef Line a. ... sate UnMnal SeMce fft s..tce O.rn 

I L Adair .. 22.23 o.o 0 . 21 o.o 

IL Bardolph .. 22 . 23 0 . 0 0.23 0.0 

IL BJ.anc11nsv1.1..1.e Flt 22 . 23 o.o 0.2) o. o 

IL Colchester .. 22 . 23 o.o 0 . 23 o.o 

IL Colusa Pit 22 . 23 o.o 0.23 0.0 

IL Good Hope Pit 22 . 21 o.o 0.21 o.o 

IL Industry Pit 22.23 0 . 0 0 . 23 o. o 

I L Littleton ,. 22.21 0.0 0 . 23 0 . 0 

I L Lomax Flt 22.23 o. o 0.23 o. o 
IL Raritan Flt 22.21 0.0 0 . 23 0 . 0 

IL Smithshire Flt 22.23 0.0 0.23 o. o 

IL swan Creek ,. 22.23 0.0 0.23 
o.o 

IL Adair llT 1'.0 o.o 0 . 1' o. o 

IL Bardolph llT 1'.0 0.0 0.1' o.o 
IL Blandineville llT 1'.0 0.0 

ft " 
o. o 

IL Colche•ter 11'1' 16.0 o. o ft ,. 0.0 

I L Colusa M'I' 1'. 0 o. o 0.1' o.o 

IL Good Hope M'I' 16 .o 0.0 0.1• 0.0 

IL Industry M'I' 16 . 0 0.0 0 .16 o.o 

IL Littleton ltr 16 .o 0.0 0.16 o. o 
I L Lomax llT 1' . 0 o.o 0 . 16 o. o 

. -~-' - ~! ~~ ... Ill' 

Tobll _.fine !lites llftd Fee 

2 2.46 

22 . 4' 

2 2.46 

22 . 46 

22 . 46 

22 . 4, 

22 . 4, 

22 . 4' 

22 . 46 

22 . 46 

22 . 4' 

22 . 4' 

16 . 16 

1'. 1' 

16. 1' 

16 . 16 

16. 16 

16 . 16 

16 . 16 

1' . 16 

16 . 16 
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<010> ~Area Code )'1047 

<015> Study ARI Hime MCDCNOUClll TSL C'OOP 

<020> ~. Yttr 2016 

<030> CoMICt H- · ...,_ USAC sllelM contact ,....,_. tl'tls dlta J a y P . Oriewold 

<035> ContlCt T~ ~ _. H~ of,.,_ ldtntlflecl In dltl 11M <030> lon10211 ext . 

<039> COfttlct (llllllAddras · fmll!Addmsofpeno11~lndlQllM~~ _ j aye.St c. r>et 

<701> llesldtnt1114 LOCI! SeMce Oiwae lt'fectM o.te 

<702> Slnslt St.te-wlde lltsldetltlll LoCll SeMce Clllrat 
I l / 1/2015 I 

<703> 

-~7~~:~~ lf- "'~1lflliID !I':"";• If ' . }.'Jl,.' '• -. . """- ,, >!:s .. .... -4 , ,f, ,f i,• .1,. ' • 
. ,, ; I• ~· ~ _, 

: • ' .. ~v,.' ·: 

ltetldenttel Loall 
' " 

~ bdle-lllKI SACICETQ "8'9TY!le SeMctltlte sc.te Sulllaiber LIM Cha,.. 

IL Raritan In 16 .0 o.o 

IL Sm1thshire NT 1'.0 0.0 

IL swan creek NT 16 .0 o.o 

.. . -;·:: ... ~ , ~ 1:~\ \~ :.«. ()<;., .. • : . ">V..:..! ~~~~· •. '1 . . ~~Q.' J 

Mlndltory ElltMded Arn 
State UIWlnel ~,.. Ser*-Cha ... Totll M1' line Rl1llS Ind FM 

0 . 16 0.0 16.16 

0.16 0 .0 1'. 16 

0 . 16 0 .0 16. 16 
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<010> Study Aru Code 3410'7 

<015> ~.Ala HMM MOlOllOll01I nt. COOP 

<020> ~y- 2016 

<OlO> Contact Heme · l'ef'IOft USAC sllould contact ,_.,..,. tNs dMa Jay P. Orhwold 

<035> ComactT~1t~·-Nulftblrol,,.._,.~1ndMa11M<OJO> l0'776J211 ext. 

<039> Contact E"""Addrep - &NII Addresatpenon Identified lftdlh llne<OlO> 1•~tC.Mt 

<711> 
. ..,._.. 
.·~ ·,, .... ·.;;;;"If, ·.K·.~- :'-'!'4.·'" . ,. 

:·/~. ~ : - . , -,..·-,.:.:•~~·.'• •'_,. .. ~.~~. •,:•. 'o.,. .•~(.,,~~".,;J.;\w~~ ~~· • ' 

SClte fJld-.e llUC) "9sldMlllll s.te~ Tot1I Aites .,....,.,.. Se!Vlce • &ro1dblnd serv1ce Usap Allowance Usase AftOW1nce 

1111111 
,_ 1nd Fees .,_....s,eecl Uplold Spffd (Mbps (GI) Action T1lcen 

(Mbps) When Limit Ae.ched fselect) 

ALL IL 0 . 95 0.0 0 .95 5.0 ).0 """ 
Other. IMlillited UH9'0 

IL ALL 
56 . 95 0 . 0 56.95 lJ . 0 3.0 ,,,,,9 

Other, Ul>l1•1t•d uHge 

IL ALL 
H . '5 0 . 0 u .ts 25 . 0 l.O '"'" 

Other , Ul>li• itad ""&99 

- .. . .. .. - ·----- -- -- -
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McDonough Telephone Cooperative's demonstration of complying with applicable 

service quality standards and consumer protection rules for voice and broadband 

services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis. 3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

McDonough Telephone Cooperative ("Company") hereby certifies that it is 

complying with applicable service quality standards and consumer protection rules. The 

Company is subject to consumer protection obligations under the Illinois Administrative 

Code (IAC), Title 83: Public Utilities, Chapter I: Illinois Commerce Commission, 

Subchapter f: Telephone Utilities. These obligations include, but are not limited to, the 

following: adherence to Illinois state consumer protection requirements governing 

telephone providers which include Quality of Service rules as identified in IAC Part 730 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order''). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 
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and 732, and Compliance with Anti-Slamming and Anti-Cramming Procedures as 

adopted in Illinois Public Act 90-610 and 97-0822, (3) truth-in-billing requirements 

pursuant to federal rule and IAC 735.70; and (4) CPNI, Red Flag Rules and other 

applicable federal and state requirements governing the protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 
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McDonough Telephone Cooperative's demonstration of ability to function in 

emergency situations for voice and broadband services: 

McDonough Telephone Cooperative ("Company") hereby certifies that it is able 

to function in emergency situations as set forth in the Code of Federal Regulations, Title 

47, Part 54, Subpart C, §54.202(a)(2)1 and Title 83, Chapter I, Sub-Chapter f, Section 

730.325 of the illinois Administrative Code. The Company's network is designed to 

remain functional in emergency situations without an external power source, is able to 

reroute traffic around damaged facilities, and is capable of managing traffic spikes 

resulting from emergency situations as required by Section 54.202(a)(2). The Company 

can change call routing translations as needed to reroute traffic around damaged facilities. 

Changing call routing translations will also allow the Company to manage traffic spikes 

throughout its network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. In 

accordance, and compliance, with Title 83, Chapter I, Sub-Chapter f, Section 730.325 

(b ), all switching offices or equivalent with installed emergency power generating 

equipment have a minimum of three (3) hours battery capacity; switching offices or 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 
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equivalent without installed emergency power generating equipment have a minimum 

battery capacity of five (5) hours. 

The company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 



---------------------.------------······ ~····-·· ·" 
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ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 
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Lifeline Assistance 

General 

Lifeline Assistance reduces an eligible customer's monthly Federal Subscriber Line 

Charge and rates for local service. An eligible customer receives credit for the Federal 

Subscriber Line Charge as well as a credit towards the residential local exchange access 

line rate. 

Regulations 

1. Lifeline Assistance is available to all residential customers who meet 

the following eligibility requirements: 

a. Customers, their dependent, or their household must be participants 

in one of the following programs: Medicaid; SNAP; Supplementary 

Security Income (SSI); federal public housing assistance or Section 8 

(a Federal Housing Assistance Program administered by the 

department of Urban Development); Low Income Home Energy 

Assistance Program (LIHEAP); Temporary Assistance for Needy 

Families (T ANF) or National School Lunch free lunch program. 

b. Jn addition, a consumer may be eligible if his or her household income 

is at or below 135% of the Federal Poverty Guidelines. 

2. As a participant in Lifeline Assistance, customers are eligible to receive Toll 

Blocking Service. These services will only be provided at the customer's 

request. The FUSC (Federal Universal Service Charge) will not apply to 

customers participating in this program. 

3. The Lifeline discount is effective upon receipt of a completed certification form 

and proof of eligibility. 

4. Only one Lifeline discount is available per household. Lifeline is not 

transferable. 

5. Lifeline customers must recertify their continued eligibility annually. 

Customers must certify that they continue to be eligible for Lifeline and that no 

one in their household is receiving the Lifeline discount from another company. 
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Failure to demonstrate continued eligibility will result in the loss the Lifeline 

discount. 

Lifeline Credit 

Eligible Subscribers will receive a credit on monthly local exchange access service of 
$9.25. 
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NfCA---=:> 2015 CAF ICC Data Collection 

Nf.C.'::. t'lon•c Nf.Cf\ Data Collection~ Contact Us <:/\ F J.CC - I 11stn:clions & Documents Logout 

Logged in User: Jon Boike ~ 
Home Select Company . Main Page Study Area Dat a Input Menu • CAF • ARC Output • Electronic Certlftcatlons • 

Study Area: MCDONOUGH TEL COOP (ID: 341047) 

Study Area • Exchange Level Residential Unes and Local Rates for ARC Calculation 

( 81 Upload Resldentlal Unes • Rates] (Iii Dow nload NECA t empl ate] 

Exchange Level Residential Unes e. Rates Residential Unes Ill Rates Summary Study Area Test Period Unes 

Residential Unes and Local Rates Data 
Average Number of Lines for Test Period (2015·2016) 

Company needs to update the local rates if the mes as of January 1, 2015 are HIGHER than the pre-populated rates (as of January 1, 2012). Please ensure the sum of Residential lines 
excluding life lines of all exchanges must match the forecasted Residential lines exdudtng Life lines at the study area level. 

Exchr. nge/Zo<u!jkoslde!~tia :j ~lfe • C~rran~ ll Addlt l onatjMancJatory; Fed j State 1s tate USF!County E-1 St ate E- . T~ ~, T(\ta: i l'Qt;\I ! 
N"m<: ! Access Lines Res1dent1al Basic I Eicpanded ~1Subscrlber,Subscrlber;Surchargej 91 t 911 (e.g.• other Local 1 Local ! 

Lines : Flr\t Rate I Local : Catllng I U ne Line '. ISurctiar gej f i r e r~ : hearing Ri\t:es • R?.tCS Uclet"' I 

'' ' 
j 

; Rate I ! Charge , Cha rge i , poiic.e) ; impaired as of j as of :t.xcha nge?[ 
• 

1 
Ctnwges I j J t ! j ls ur t:harges Janu~ rr1Ja~oi" •·y: I 

, . ! : ! ! ! I 1, 20L> 11 , 2012 1 
o ·I o~ I o.Qo I o.oo i o.oo 11 o.oo 11 o.oo 1 I o.oo i I o.oo li-o.oo: I o.oo I o.oo , ·'i!ii' ! 

..---3 ;I o l I 22.23 I o.oo ! o.oo 1
1
. I 6.so I' I o.oo j t o.23 ! I 1.85 r---o.oo

1

· I 0.08 I 30.89 ;I 21.s2 .'ffii' , 
;..---94- (I 0 ! I 22.23 I 0.00 ! 0.00 I I 6.50 I ' 0.00 I I 0.23 i I 1.40 II o.oo I 0.08 I ~0.44 1j2'7.52 ;'i!ii' ! 

35 r----<>! I 16.00 11 o.oo I o.oo j I 6. 5o I o.oo I 0.16 j I 1.40 l' o.oo j I 0.08 jiw;f""27.Si ['iiif I 

, ; r 
, 1Ada1r/Fulton I 

I : lt\dalr/McOonoug I ' 
J JAda1r/McOonou9 I 

..----7-8 r----;j I 22.23 1 j o.oo : o.oo 1 I 6.so 11 o.oo I 0.23 : I 1.40 I o.ool 1 0.08 I 30.44 ,! 24.51 ,'iiif ! 
66 ;--o1 I 16.00 I o.o.o j o.oo .

1

r I 6.5o 
1

1 o.oo I 0.16 ! I 1.40 I o.oo I 0.08 I 24.14 jl 24.51 !'iiii ! 
= ====1=1 r----<>1 I 22.~3 I o.oo. , o.oo 6.50 I ' o.oo ! 0.23 ! I 1.95 0.00 I 0.08 I 3o.99 ll 27.93 j'ffii' I 

~rdolph/McDon I 
: i ~rdolph/McDon f 
J j fS1andlnsvllle/Ha1 I 
j ; ,Vandlnsv111e/Ha• I lo ~ o ! I 16.oo I o.oo l o.oo I 6.5o 1 I o.oo I 0.16 !I .. 1.95 o.oo j I 0.08 ~ jl 21.93 ;'ffii' ! 

..--- 5 I 0 I I 22.23 I o.oo ! 0.00 ! 6.50 I ' o.oo I 0.2._3 l I - ·- o.oo o.oo I 0.08 I 29.04 H 27.93 {if!f ! . 
2 ' 0 1 16.00 I o.oo I 0.00 ! 6.50 I o.oo l 0.16.1 1 0.00 0.00 I 0.08 I 22.74 II 27.93 j'iiii ! '1 

.----22-6 RI ~2:.2.3 1 ' o.oo ! I 0.00 i ' 6.~~ i I o.,oo 11 0.2~ i I . .1·:40 I o.oo I 0.08 I 3o.4~ 11 27.93 !'iii I 

!Biandlnsvnle/He I 

I ' ~andlnsvllle/He I 
~ ! ~andlnsvllle/Mc J 

53 0 1 16.00 I o.oo ! I o.oo j . 6.~o 11 o.oo ' 1 j 0.16 j I 1.40 o.oo I 0.08 II 24.14 fl 27.93 !'ffii' ! I 
..---1-2 0 1 22.23 , I 0.00 11 o.oo I I 6.50 I 0 .00 I 1 0.23 . I 1.95 11 o.oo I 0.08 . I 30.99 '1'26.63 ;'ffiY ! I 
.....-- -1-6 I o ! 16.oo I' o.oo 11 o.oo l 6.5o I ' o.oo \ I 0.1~ j I 1.95 !I o.oo! I o.oe 

1 
24.69 ii 26.63 '.'ffii' ! 1· 

I ; >3fand1nsvllle/Mc r 
p;ichester/Hanc I 
Pifchester/Hanc i I 

! i p;ichester/McO< t r s07 ~ 1oj 22.23 I o.oo i I o.~o i 6'. 5o I o.oo JI o.~~ 1 I 1.40. lj o.oo; l o.oe 30.44 ili6.6J ,'ffii' l ! 
..---21-7 ~ 0 1 16.00 I' 0.00 ! I 0.00 l 6.50 I' 0.00 i_' 0:1~ 11. 1.40 I' 0.00 1 I 0.08 24.14. 11-26.63 ·'ffii' i_ I 

98 1 2 \ 22.23 I o.oo 11 o.oo ! 6.50 I o.oo ! l 0.23 11 1.95 I o.ool J 0 .08 3o.99 II 27.36 .'iiii 1 j 
..---2-3 1 o l 1 16.0,0 I I o.oo I J o.oo l 6.50 l o.oo : I 0.16 I I 1.95 II o.oo ' I o.oe 24.69 ·1 r--ru& .'iii ~I 

. I 
J:Ojchester/McO< j I 

piiusa/Hancock : I 
p;iusll/Hancockl I 1 

o. ~i I 22.23 1 I o.oo I 1 o.oo i . 6.5o I o .o~ t I 0.20 i I . 1.95 I o.oo I 0.08 I 30.96 I 26.66 ;'i' 1 I 
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REDACTED FOR PUBLIC INSPECTION 

McDonough Telephone Cooperative (SAC 341047) 

Response to Line 3010- Milestone Certification (47 CFR §54.313(t)(l)(i)) 

McDonough Telephone Cooperative hereby certifies that throughout 2014, it took 

reasonable steps to provide upon reasonable request broadband service at actual speeds of at least 

4 Mbps downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas as 

determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 



REDACTED FOR PUBLIC INSPECTION 

McDonough Telephone Cooperative (SAC 341047) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. McDonough Telephone 

Cooperative did not newly begin providing community anchor institutions with access to 

broadband service in calendar year 2014. 
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ATTACHMENT · LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


